
 
 
eStatement Terms and Conditions 
 
By consenting to receive an electronic statement, you agree that Premier Bank will not be 
required to deliver you a paper statement. You may withdraw your consent to receive 
electronic statements by contacting your local branch in writing. The bank requires notice of 
withdrawal at least 5 business days before your scheduled statement drop date in order to 
resume paper statements for that month. There is no charge to change the manner in which 
you receive your statement. You have the right to obtain your statement in paper format at 
any time by contacting the bank. 
 
In order to access your electronic statement and retain it, you confirm that you have a 
personal computer and access to the Internet sufficient to receive electronic communication. 
It is necessary to have Adobe Acrobat Reader 5.0 or above installed on your computer to 
view the statement. Your browser must support 128-bit encryption.  If you change your 
email address, please be sure to update it under the Options tab in Online Banking.  Failure 
to keep your email address updated will result in subsequent statements being sent on 
paper. 
 
Each time your statement is created, an email will be sent to the email address you 
provided. To access your statement, you will log into Online Banking, click on your account 
and then click on the Documents tab to view your available statements. 
 
Customer shall indemnify, defend and hold harmless Institution and its officers, employees, 
directors, suppliers and agents, in their individual capacities or otherwise, from and against 
any Losses arising out of: (i) Customer’s negligence; (ii) Customer’s failure to comply with 
applicable law; (iii) Customer’s failure to comply with the terms of this Agreement; (iv) 
Failure of the Institution to perform or any Losses arising out of an event or condition 
beyond their reasonable control, including but not limited to communications breakdown or 
interruption, acts of God or labor disputes; or (v) the loss of or interception of any 
information or statements to or from Customer which results in the loss of confidentiality or 
security of any data while in transit via email, Internet or communication lines.  
 
INSTITUTION MAKES NO REPRESENTATIONS OR WARRANTIES REGARDING THE 
ACCURACY, FUNCTIONALITY OR PERFORMANCE OF EMAIL, THE INTERNET OR ANY 
SOFTWARE THAT MAY BE USED IN CONNECTION WITH THE SAME. INSTITUTION 
DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ERROR-FREE OPERATION. 


